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 “Technologically, Ceridian has gone from service  
bureau (and other services) to a full suite cloud HCM 
solution provider. Culturally, the company has made a 
huge shift to being a customer-focused business. And 
the leadership has been overhauled to contain people 
with a shared culture and passion.”

 - Brian Sommer  Founder at Vital Analysis
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Global human capital management
software company that makes work life better

We are a culture-driven organization
that combines start-up agility and innovation with deep domain  
and operational expertise

3,700+
live Dayforce  
customers

3.1M+
employees 
live on Dayforce

96%+
cloud retention 
rates

1M+
daily mobile 
sessions

50+
countries  
served

38%
Dayforce rev.  
growth 2018

Human  
Resources

Payroll  
& Tax

Benefits 
Administration

Workforce 
Management

Recruiting & 
Onboarding

Performance &  
Succession Planning

Compensation  
Management

Learning 
Management

Reporting  
& Analytics
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Global

Ability to manage all employees in 
one place and flexibility to enable 
compliance across jurisdictions

Data First

The right data, to the right person 
at the right time make better 
decisions across the business

Insightful

Predictive technologies that enable  
better alignment between strategy 
and daily operations

Flexible

Freedom from the constraints 
of rigid, serial workflows to 
improve quality and productivity

Intuitive

A seamless, modern experience  
across domains and devices for 
maximum adoption and engagement

One Application

One employee record and 
rules engine for managing 
the entire employee lifecycle

Why Dayforce
Human capital management made better
Our values drive how we act as an organization and better service our partners 
and customers
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Why Dayforce
The Dayforce differentiation
By understanding customer challenges the Ceridian team built a differentiated, 
comprehensive and modern cloud HCM platform

 y Single platform for human capital management with unique architecture provides  
superior cross-domain data and operational capabilities

 y Continuous calculations across time, pay & benefits for real-time calculation of net  
payroll throughout the entire pay period with no imports or batch processes

 y Compliance leadership and flexible rules engine enables compliance for complex  
operating and regulatory environments

 y Actionable insights tied to operational objectives throughout the application, driven  
by real-time data and predictive technologies

 y Built to manage global workforces with multi-national capabilities 

 y Powerful, strategic WFM labor management enables customers to improve labor  
effectiveness and reduce spend
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Why Dayforce
Intuitive experience across the employee lifecycle

Performance & 
Succession Planning
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Why Dayforce
A single application architecture with one employee record and rule engine

 y Actionable, data-driven insights across all HR functions for better decision-making

 y Remove fragile and complex data integrations

 y Flexible workflows, efficient service delivery, reduced errors, and enhanced  
regulatory compliance. 
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Why Dayforce
Actionable insights driven by real-time data and predictive technologies

 y Dayforce delivers the right data to the right people at the right time

 y Provides insights to assist our customers with fast, informed decision-making

 y Sophisticated predictive technologies align business strategy with daily operations
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Why Dayforce
Built for complex operating and regulatory environments

 y Dayforce has a dynamic and fully configurable rules engine that spans  
the entire platform 

 y Enables customers to respond to inevitable changes in the regulatory environment

 y Clients are able to configure the system specifically to their business needs

 y Leaders spend less time tracking compliance and more time to focus on their business
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Why Dayforce
Expands globally with our customers

 y Dayforce is built to scale globally so organizations can manage all  
employees in one place. 

 y Our cloud delivery model enables scale without major capital expenditures 

 y Customers can reduce technology footprint and total cost of ownership

 y Reduces headaches of navigating across multiple vendors
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Why Dayforce
Delivers a better employee experience

 y Dayforce provides a seamless, user experience built to reflect how users naturally 
behave resulting in higher adoption and user engagement

 y Users can conveniently access our platform on the device of their choice on native 
web and mobile applications 

 y Intuitive self-service throughout gives employees control of their data and automates 
data collection and management
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“With the launch of the new modules for compensation, learning  
and predictive analytics, Dayforce has the most HCM capabilities  
in a single application when compared to the competition.”

- Nucleus Research

Ceridian’s place in the market
Dayforce moved past the competition

Nucleus Research HCM Value Matrix 2013 - 2018
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2018 Sierra-Cedar Study – Workforce Management
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Ceridian has established itself as a clear leader in HCM technology.

Vendor Experience and Capabilities6.0 9.0
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 “There is a huge push across the world from a Ceridian 
perspective. I think it’s fair to say today that Ceridian has 
probably the largest, biggest integrated suite on a single 
platform…It’s the largest single platform on a single 
product, at the moment.”

 - Holger Mueller  VP & Principal Analyst at Constellation Research
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ATI Physical Therapy wins a 2018 Digital Leadership 
Award from Ventana Research

Ventana Research recognized ATI Physical Therapy for their Digital 
Leadership in Human Capital Management. ATI won the award for 
driving significant cost and time efficiencies by implementing Dayforce. 
With Dayforce Onboarding, ATI Physical Therapy could seamlessly 
onboard nearly 2,500 new hires in 2018 and the time saved is now 
spent focusing on delivering exceptional patient care.

Ceridian wins multiple American Business Awards for 
product innovation and leadership

Out of more than 3,600 nominations, Dayforce Onboarding is honored 
with an American Business Award for Best New Product or Service of the 
Year. Ceridian also won three other ABA awards in multiple categories, 
including Gold for Marketing Executive of the Year for Chief Marketing 
Officer Kristina Cleary, as well as wins for Chief People Officer Lisa 
Sterling in the Human Resources Executive of the Year category, and 
Ceridian’s People Team in the Human Resources Department of the 
Year category. This is the second year in a row that Ceridian has been 
recognized with ABA awards.

Dayforce Onboarding wins a Gold Optimas award

Ceridian is honored with a Gold Optimas award for Dayforce 
Onboarding in the category of Innovation, for leveraging its robust 
training and onboarding program as a recruiting tool. The Optimas 
awards – given out by Workforce Magazine – recognize creative human 
resource initiatives that solve problems, create progress, provide 
direction and achieve tangible business benefits for organizations.

Industry recognition and product awards
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Dayforce Talent Management wins Gold at the  
Stevie Awards for Greatest Employers

Ceridian was honored with a Gold Stevie Award for Greatest Employers 
for Dayforce Talent Management at the third annual Stevie Awards for 
Great Employers. Dayforce Talent Management was chosen because  
it provides an integrated, employee-centric suite of products to attract 
and onboard, align and develop, and reward and retain employees. 
The judges were impressed by the dedication Ceridian showed in 
helping their customers offer its people great workplace experiences, 
while increasing organizational efficiency. 

Ceridian wins multiple American Business Awards  
for product innovation and leadership

Out of more than 3,700 nominations, Ceridian was honored by the 
American Business Awards with a Gold for Most Innovative Tech 
Company of the Year. Ceridian also won two other ABA awards, a Silver 
for Ceridian’s People Team in the Human Resources Team of the Year 
category and a Bronze for Dayforce Compensation Management for 
Best New Product or Service of the Year. This is the third year in a  
row that Ceridian has been recognized with ABA awards. 
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“Unified solution for people, 
benefits, payroll and reporting”

“Best on market”

“Dayforce solves our workforce 
management needs”

“The leading edge platform”

“Leverage the cloud with 
Dayforce for Rockstar 

Operational Performance”

As sourced from G2 Crowd.

Customer recognition
Our employees are creating great experiences to delight our customers

“A decision that won’t  
keep you up at night”
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Purchase drivers 

 y Relieve administrative burden caused by existing  
paper-based systems 

 y Remain compliant despite constant changes in California  
state law

 y Eliminate inaccuracies in reporting that are difficult to  
identify and manage

 y Manage team members working across multiple locations

 y Ensure adoption by staff not used to working with  
technology – must be intuitive

Key outcomes

 y Cost Savings & Cost Avoidance – Rubio’s eliminated costs 
associated with maintaining separate software solutions and 
manual/paper processes (Ex: preparation of W-2 tax forms). 
Automation eliminated need to hire two planned additional 
payroll personnel.

 y Improved Data Accuracy & Compliance – Rubio’s has 
reduced the incidences of redundant information and misfiled 
documents. The single source solution has also reduced 
data entry times and the risk of human error while entering 
information.

 y Increased Productivity – Restaurant managers can now 
focus their time on value added activities such as customer 
service and increasing sales with the time saved as a result  
of the automation of HR services.

 y Business is more Strategic vs. Reactive – Rubio’s leverages 
data to be proactive. For example, analyzing compensation 
trends to retain top talent and mitigate pay equity lawsuit risks.

Case study 
Rubio’s chooses Dayforce to reduce costs and enable compliance

Customer Demographics

Industry
Restaurant

Headquarters
California;  

200 locations in  
6 US states

Employees
4,500

Implementation Results

ROI 
148%

Annual Benefit 
$1,827,699

Payback 
9.6 Months

Modules 
Time & Attendance,  
Payroll, HR, WFM
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Purchase drivers

 y Reduce cost of managing workforce

 y Eliminate time-theft from early and late punches

 y Ensure regulatory compliance

 y Gain real time visibility into labor spend

Key outcomes

 y Real-time Cost Management – Using Dayforce, logged 
hours can be tracked and checked against budgets in real-
time, enabling managers to actively manage labor spend.

 y Regulatory Compliance – Dayforce provides Foodtown 
with flexible management for three complex unions. 
Dayforce enables Foodtown to address challenging rules  
for employee scheduling and wages.

 y Accurate, Rule-based Time & Attendance – Dayforce 
prevents time theft. Enforcement of clock punch rules at 
the clock enables PSK to make sure employees are not 
able to clock in unnecessarily early and receive wages for 
unworked time.

 y Tax Credit Qualification – When New York State introduced  
a tax credit for students 19 years of age and under, PSK did 
not have the ability to track and report on the information 
required  to collect the credit. Dayforce’s flexible onboarding 
solution enabled PSK to collect and report the data needed 
to qualify for the tax credit, generating additional savings.

Implementation Results

ROI 
148%

Annual Benefit 
$1,141,820

Payback 
1.2 Months

Modules 
Payroll, Time & Attendance, 

Scheduling, Absence 
Management, Employee 

Self Service, Benefits with 
ACA Management

Customer Demographics

Industry
Grocery

Headquarters
New Jersey

Employees
850

Case study 
Foodtown achieves 1.2 month payback from reduced workforce costs compliance
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Case Study
Rubio’s Coastal Grill sees nearly 150% ROI from Dayforce HCM

Cumulative Net Benefit

Year 1 Year 2 Year 3

Dayforce 8 Months

Other 
Solutions 27 Months

Average WFM Payback Period

Return on investment
Dayforce is delivering real business results for our customers
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Transparency
Focus

Customer
Ag

ilit
y

Diligence

O
ptimism

Ceridian’s promise: Makes Work Life BetterTM

Our values drive how we act as an organization and better service our partners 
and customers.

Customer Focus: We listen to our customers with empathy, and we care about them.  
We win when our customers win. We focus on delivering employee engagement, satisfaction, 
and productivity to our customers. We celebrate success as a team.

Transparency: We are open in the way we communicate and the way we do things. Integrity 
and accountability drive our behavior.

Diligence: Preparation and planning is vital to our success. We establish goals and 
standards to measure our success against them. We focus on repeatability and reliability.

Optimism: Optimism is planned behavior that leads to success. It begins with preparation. 
Preparation leads to knowledge, knowledge leads to confidence, and confidence creates 
success.

Agility: We are flexible and innovative. We confront all challenges with enthusiasm. We 
encourage change in order to achieve success.
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A culture of engagement

Ceridian is honored with a spot among Canada’s Top 
100 Employers for the fifteenth consecutive year

The Canada Top 100 Employer annual list recognizes organizations 
using thoughtful innovation to drive business forward and lead the 
industry in offering exceptional workplaces for employees. This year, 
Ceridian is honored for its employee recognition program, corporate 
social responsibility and employee benefits offerings

Ceridian employees declare their human capital 
management technology company a Great Place  
to Work in 2018

The Great Place to Work®-Certified™ credential is based on extensive 
ratings provided by employees in anonymous surveys, and information 
on what makes Ceridian culture desirable such as: an emphasis on 
corporate giving and volunteering, rewards and wellness, career and 
leadership development, and fun at work. This is the third consecutive 
year Ceridian has achieved this certification. Ceridian is also certified as 
a Great Place to Work in Canada.
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Ceridian CEO David Ossip named one of Canada’s Most 
Admired CEOs

Ceridian CEO David Ossip, is named one of Canada’s Most Admired  
CEOs by Waterstone Human Capital, in the category of transformational 
leadership. Canada’s Most Admired™ CEO recognizes the country’s 
most esteemed Chief Executive Officers that have fostered corporate 
cultures that drive best-in class performance.

Ceridian Canada is honoured with a Glassdoor 
Employees’ Choice Award recognizing the Best Places  
to Work in 2018

The Employees’ Choice Awards program relies solely on the input 
of employees, who elect to provide feedback on their jobs, work 
environments and companies via Glassdoor. Ceridian Canada earned 
an overall rating of 4.5 with its highest marks coming from its culture 
and values, while the most common phrases used in employee reviews 
positively mention the work-life balance, the leadership team, great 
people, and great benefits. This is the second year in a row that 
Ceridian has received this award.

A culture of engagement
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